
 

IMPAKT Managed Mail Security 

In short: IMPAKT Managed Mail Security is a managed e-mail security service. We scan your e-mail traffic 
outside your network so that the risks and threats don’t get through to your network and your level of 
security is sensibly improved. 

Why IMPAKT Managed Mail Security?  

In today’s society, e-mail is an essential way of 
communication. e-Mail surely enables everyone 
to communicate and to share information 
anywhere, at any time. It is praised for its ease of 
use, but at the same time everyone’s experiencing 
increasingly the dangers of this kind of 
communication. Trojans, viruses and spam find 
there way through e-mail quickly and can easily 
paralyze your pc, network or even your company. 
To avoid this, your IT-department has to invest 
heaps of time to keep the virus scanner up-to-
date, just to stay effective. Not only your IT-
personnel, but all your employees lose a lot of 
time separating the good mails from the bad and 
need to be very careful when opening an 
attachment. It doesn’t matter whether the attacks 
have any impact or not. They will cost your 
company plenty of time and money.  

With IMMS you no longer have to worry. Our 
topnotch service scans and filters your e-mail 
traffic, so that you don’t have to invest extra time 
or money in secure e-mailing. IMPAKT Managed 
Mail Security works outside your network and 
stops attacks before they reach your networks, 
and this 24/7.  

How does IMMS work?  

IMPAKT Managed Mail Security uses a Barracuda 
spam & Virus Firewall. Your e-mail traffic is 
redirected to this appliance where it’s scanned 
and cleaned before it enters your network.  

The advantages are twofold: on the one hand 
these threats are stopped before they reach your 
network, on the other hand your bandwidth is less 
cluttered because unwanted e-mails are no longer 
downloaded.  

All messages pass through 12 filters which, based 
on several techniques, recognize and retain the 
different attacks. During the connection 
management process, e-mails are filtered through 
five defense layers to verify authenticity of 
envelope information and any inappropriate 
incoming mail connections will be dropped even 
before receiving the message. Any e-mail that 
survives the connection verification process must 
then undergo a thorough mail scanning process 
that involves seven additional defense layers of 
message analysis. The algorithms and techniques 
used are continuously updated so that new spam 
and virus threats are quickly and efficiently 
stopped, even before they emerge.  

What do you have to do?  

Only the minimum. The system is completely 
configured and managed by our specialists. This 
doesn’t mean however that you haven’t got 
anything to say. You’ll still be able to configure the 
system yourself and tune it as you wish. The web 
interface gives you full view on all settings and 
you can even request all statistics about your e-
mail traffic. You also have the opportunity to take 
messages out of quarantine and to manage black-
and-white lists. This gives you the highest 
flexibility and no complexity at all. 

Advantages 

 Safer 

 No large investments 

 24/7 protection 

 Cheaper 

 Easy, flexible and transpatent 

IMMS: an environmentally friendly solution:  
Think Green!  

Instead of every company using it’s own 
appliance, IMPAKT Managed Mail Security 

only uses 1, strong appliance which saves us 
all a lot of energy... 
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Advantages  

 Safer:  
All unwanted messages and possible attacks are stopped before they reach your network and simply 
can’t spread through your network.  

 Higher productivity of your network, your mail server and your personnel:  
The network connection is only used for wanted messages, therefore less bandwidth is required and 
your e-mail server is no longer overloaded. At the same time your employees won’t waste time on 
distinguishing the useful from the useless messages.  

 No maintenance:  
We take care of the maintenance and the continuity of the service. Your IT-department can focus on 
the important issues in your company.  

 Easy-to-scale:  
You don’t have to invest more than absolutely necessary. For instance when purchasing an appliance 
you’ll always be advised to buy a bigger model in order to avoid a replacement when the number of 
users grows. With IMMS you can easily add an unlimited number of users at any time.  

 Flexible:  
Through the user-friendly web interface you can tune the settings according to the needs of your 
company. Our specialists will be glad to support you.  

 Easy:  
No installation, no training, no maintenance … In one word: no worries. You can adapt everything 
through the web interface, request statistics, make reports … One easy way to do everything.  

 Transparent:  
Through the web interface you’re constantly kept up-to-date about everything and you know exactly 
what happens with your e-mail traffic.  

 Availability:  
Our service is monitored 24/7 and managed by our IT-specialists. Business continuity guaranteed!  

 Predictable:  
No surprises! You only pay a per user fee so you always know what to pay when you need to add 
more users. And no need for larger investments “because the current system can’t take it anymore”. 
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